
 

TGVA Attendance Policy 
We understand that every student achieves academic success by being present at school every day and 
on time. Students who have regular school attendance learn more and are more successful in school. 
Some absences are unavoidable, but when children miss too much school - excused or unexcused - they 
can fall behind. During virtual learning, the curriculum will be accessed via TEAMS and Seesaw, AUSD’s 
online learning platforms, which allows for a more user-friendly, efficient and organized approach to 
virtual learning.  

How will student attendance be recorded?  

Students (or parents on behalf of younger students) are expected to sign into(log in) their classroom, 
and daily attendance will be recorded through this action. Students will be expected to log into TEAMS 
each school day and remain present during live whole group and small group instruction. Students who 
do not log into TEAMS will be recorded as absent for the day.  

 What are the expectations for student engaging in class?  

Students are expected to engage in live lessons, including morning meetings daily. TVGA staff will notify 
families of students who did not participate in morning meeting or are not engaged in instruction or 
learning activities throughout the day. TVGA’s attendance monitoring team will use engagement data to 
implement support and inventions for families to ensure students are engaged in instruction and 
meeting academic growth goals.  

Will students be considered absent for the day if they do not participate in synchronous instruction? 
Yes. It is important that students are engaging, interacting, with their teacher with their camera on,  
during a classes one-hundred and eighty minutes (180) of live teaching. This includes attending all 
assigned live sessions- whole group and small group.   

What if students are experiencing technology issues at home and cannot log into TEAMS?  

If students do not have access to technology or are having internet connectivity issues, the student or 
their parent/guardian will be expected to contact the Technology Helpdesk at 925-779-7676 to get 
assistance and create a support ticket.  The Parent/Guardian should then contact TVGA’s main line, 925-
779-7640 to let them know of the technology issue. Tickets will be tracked to ensure appropriate 
attendance tracking. Attendance will not be cleared for technology without a helpdesk ticket on file. 
Technology issues should be reported immediately and will not be excused for multiple days without a 
helpdesk ticket or appointment for exchange.   

Will my student be marked absent if their camera is not on? 

Cameras are required to be on at Thomas Gaines Virtual Academy. It is important that we see students 
engaging during class time to provide the best academic support. Students can use a virtual background 
to blur their surroundings if they choose. If your child logs into class with their camera off and does not 
respond when called upon they can be removed from the class by the teacher and marked absent. It is 
essential that students are present and engaging in their class activities and discussions.   



What absences are considered excused, and how should excuse note documentation be submitted to 
the school? 

AUSD’s legal excuse reasons remain the same as the 21-22 School Year. During the period of virtual 
learning, excuse notes may be submitted electronically. Please contact the school site for directions on 
how to submit electronically. If a family is unable to submit documentation electronically due to 
challenges with technology, the family should contact TVGA via the main office number at 925-779-7640 
and submit a copy of the documentation for record reconciliation when health conditions allow.  

Which Absences Are Excused vs. Unexcused?  

Excused absences are when school-aged students are absent from school with a valid excuse and 
parental approval. Excused absences include: student illness (a doctor’s note is required if a student is 
absent for more than 5 days); death in the student’s immediate family; observance of a religious 
holiday; medical reasons such as a doctor’s appointment (a doctor’s note is required).  

Unexcused absences are when school-aged students are absent from school without a valid excuse, with 
or without parental approval. Examples of unexcused absences include: family vacation, doing errands 
and parent’s illness. To report student absences, call TVGA’s main office at 925-779-7640.  

What Happens if My Child Accrues Unexcused Absences?  

TGVA’s student CARE team will follow-up with families of students with unexcused absences. This law 
pertains to students in grades K - 12th. At three unexcused absences, parents will receive an official 
attendance notification letter. At five unexcused absences, parents are required to attend an Student 
Attendance Review Team (SART) meeting and work with staff to develop an attendance intervention 
plan to improve attendance.   

What Do I Do If My Child is Sick?  

If your child is sick, it should be reported to the school immediately. You can contact the school at 925-
779-7640.  If a student has more than 3 illnesses a doctor’s note is required to excuse additional 
absences. If no doctors note is provided the absence will remain unverified and count toward truancy.  

Is Work Excused for Illness? 

Work is not excused for illness, and if not completed will affect your student’s grade. The student will 
have the number of days missed to make up the work. For example, if a student is absent 2 days, they 
will have 2 days upon return to complete any missed work.  

What Do I do If We Are Going Out of Town? 

Students are required to attend virtual classes every day. Vacations are not an excused absence and will 
remain unverified which can lead to truancy. Hotspots are available for check out in our office to ensure 
students can access learning from any location.  

Can I Report Absences to My Child’s Teachers? 

While it is helpful to report to teachers that your child will be absent, you are only required to report the 
absence to the school office. You can report absences at 925-779-7640.  


